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Shikamoto Gakuen School Bus User Guide 

User App Operation Manual 
 

This document explains how to use the School Bus Boarding / Alighting Management System. 
 

1 Initial User Registration ........................................................................................................................................ 1 
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3 If You Forgot Your User ID or Password .............................................................................................................. 5 

4 Using Multiple User IDs ........................................................................................................................................ 6 

5 Two-Factor Authentication Settings...................................................................................................................... 7 

6 Notification Setting ............................................................................................................................................... 8 

7 Contact Information .............................................................................................................................................. 8 

* The menu (予約メニュー) includes “Shikamoto Gakuen School Bus Boarding/Alighting 

Management System Reservations” (鹿本学園 SB 乗降管理システムの予約). However, users 

are not permitted to make reservations due to operational policy. Please do not use this option. 
 

1 Initial User Registration 

⚫ On the password setup screen, enter the user ID and date of birth, and then set a password. 
⚫ Log in, review the user information, and enter or update required information as needed. 

 

【Procedure】 

(1) Scan the QR code below with your smartphone QR code reader to open the password setup 
screen. 

 

 

 
 
 
 

(2) Enter required items and tap “Password setting” (パスワードを設定する).                                

 

 
 
 
 

 

 

 

 

 

 

 

 

 

URL for a web browser on a computer 

https://tmgshikamotoschoolbusbandasystem.fjodt.com/
consumer/users/passwords/new 

① Enter the user ID (利用者番号)provided to you. 

② Select the student’s date of birth（生年月日）. 

③ Enter the password (パスワード) you want to set. 

④ Enter the same password (パスワード確認用) again 

for confirmation. 

* The password must contain at least 12 characters 
and include all four of the following: uppercase 
letters, lowercase letters, numbers, and symbols. 

⑤ Tap ”set password”(パスワードを設定する) . 

①  

② 

④  

③

⑤

https://tmgshikamotoschoolbusbandasystem.fjodt.com/consumer/users/passwords/new
https://tmgshikamotoschoolbusbandasystem.fjodt.com/consumer/users/passwords/new
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(3) After setting the password, the login screen appears.  

(4) Please login with the user ID (利用者番号) ⑥ and  

the password (パスワード) ⑦, then tap Login (ログイン). 

 

* If you check “Remember Login” (□ ログインを記憶する) ⑧ 

before logging in, your user ID and password will be entered  

automatically the next time you tap the User ID field. 

 

 

 

 

 

 

 

 

 

(5) After tapping “Login” (ログイン), “Reservation menu” (予約メニュー) appears.  

Please tap “Review and edit the user information” (利用者情報の確認・編集). 

 

 

 

  

⑥

⑦

⑧

✔ 
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(6) On the “View/Edit User Information” screen, enter and/or update the required information. 
 

 

 

 

 

 

 
 
 
 

 

 
 
 
 

 

 

 

 

Continued the right        Continued the right 
 

⑨ User ID(利用者番号): Do not change the displayed value. 

⑩ To change your password, complete the Current, New, and  

Re-enter New fields. （現在、新、新再入力） 

⑪ Correct the family name, given name, and their phonetic readings  

if necessary. (姓、名、姓(ふりがな)、名(ふりがな)) 

⑫ Correct the date of birth if necessary. (生年月日) 

⑬ Select a gender (性別). You may also choose not to answer. 

⑭ Enter the postal code (郵便番号), address (住所), and primary phone number (電話番号1). 

Items ⑨ through ⑭ are required fields. 
 

⑮ The secondary phone number (電話番号2). is optional. 

⑯ The email address (メールアドレス) is optional, but is required if you want to receive email notifications 

in item  

⑰ Email notification timing 
Select the emails you want to receive. Email delivery may be delayed by several minutes after a QR 
tag is scanned. 

□ 予約時(At reservation): This feature is not working because users cannot make reservations. 

□ 乗車時(When boarding): Sent after the tag is scanned when boarding. 

□ 降車時(When alighting): Sent after the tag is scanned when alighting. 

⑱ For the nearest boarding/alighting location (最寄り乗降場), you can select the bus stop you use, by 

tapping the input field. Also you can select this from map (地図) . Leave this blank if you are unsure. 

 

⑲ After completing the entries, tap “Update” (編集する). 

Then the initial user registration procedure is complete. 
 
Next, check the reservation status as described in Section 2. 

 

⑨  

⑬ 

⑫ 

⑪ 

⑨ 

⑩ 

⑭ 

⑮

」 

⑯ 

⑰ 

⑱ 

⑲ 
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2 Check Boarding Reservations and Change “Not Riding/Riding” 
(Cancel/Undo Cancellation) 

⚫ You can check boarding schedule, cancel a reservation (乗らない), or undo a cancellation (乗る). 

* If you will not board the school bus, be sure to cancel the applicable reservation. 
 

【Procedure】 

(1) Use the QR code below to access the login screen. 

 

 

 
 
 
 
 
 

(2) Enter your user ID and password on the login screen, and then log in. 
* If you would like to use multiple user IDs, please refer to "4. Using Multiple User IDs." 

 

(3) Cancel a reservation (not riding) 

① Tap Confirmation and Cancelation of Reservation (予約の確認・取消)  

 

 

② You can check the “Riding/Not Riding” status in the reservation list (予約リスト). 

③ In the reservation list, tap the reservation you want to cancel. 

④ The reservation details appear. 

⑤ Tap “Cancel” (キャンセルする) to change the status to canceled (not riding). 

⑥ Confirm that the canceled reservation is shown with a gray background in the reservation list. 

 

 

 
 

 

 

 

 

 
 
 
 
 
 

 

 

 

 

  

URL for a web browser on a computer 

https://tmgshikamotoschoolbusbandasystem.fjodt.com

/consumer/users/sign_in 

 

 

①  

 

② 

③ 

④ 

⑤ 

https://tmgshikamotoschoolbusbandasystem.fjodt.com/consumer/users/sign_in
https://tmgshikamotoschoolbusbandasystem.fjodt.com/consumer/users/sign_in
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(4) Undo a cancellation (riding) 

① In the reservation list, tap the reservation you want to undo a cancellation. 

② The reservation details appear. 

③ Tap “Undo Cancellation” (キャンセルを取り消す) to change the status to riding. 

④ Confirm that the reservation background has turned white in the reservation list. 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 
 
 
 
 

3 If You Forgot Your User ID or Password 

① If you forget your user ID, contact the school. 

② If you forget your password, tap “Password Setup” (パスワード設定) on the login screen and set 

a new password.  

 

 

 

 

③ You can reset your password by entering your User ID and password. 
See Section 1, “Initial User Registration,” for instructions. 

  

② 

③ 

④ 

①  
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4 Using Multiple User IDs 

⚫ You can save multiple user ID and password combinations and select one when logging in. 
⚫ The setup procedure is nearly the same on Android and iPhone. 

 

【Procedure】 

① Enter the first user ID and password, check “Remember Login” (□ ログインを記憶する),  

and log in. When “Save password?” appears, tap “Save” (保存). 

② Once log out. 

③ Enter the second user ID and password, select “Remember Login” (□ ログインを記憶する), 

 and log in. When “Save password?” appears, tap “Save” (保存). 

 

 

 
 
 
 
 
 
 
 
 
                                   
       First user                                                                                   Second user 

 
 
 
 
 
 
 
 
 
 
 

Password save confirmation 
 
 

* If the save confirmation does not appear, open the browser settings (Chrome or Safari),  
go to Password Manager > Settings, and enable “Offer to save passwords.” 

 

④ Once two user ID/password were saved, user ID list, like 
shown on right appears when tapping input filed of user ID 
on Login screen.  

 

Select the user ID you want to use to log in. 
 

⑤ To edit or delete a saved user ID and password, use 
Password Manager in your smartphone browser settings. 
 
 

  

✔ 

✔ 

Logout 

ログアウト 
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5 Two-Factor Authentication Settings 

⚫ You can improve security by entering both your password and a code generated by an authenticator 
app when logging in. 
 

⚫ Use Microsoft Authenticator or Google Authenticator. 

 

【Procedure】 

① Install Microsoft Authenticator or Google Authenticator from 
Google Play (Android) or the App Store (iPhone). 

② Log in to the SB Boarding/Alighting Management System and 

select “Authentication Settings” (認証設定) from the menu. 

 

③ Select “Set Up Two-Factor Authentication” (二要素認証を設

定). The screen shown on the right appears. 

④ Open the authenticator app, tap “+” to add an account. 
Select “Other account” in Microsoft Authenticator. 
 

⑤ When the camera opens, scan the QR code shown on the 
right. 

⑥ If you cannot scan the QR code, for example when using only 
one smartphone, select “Enter a key or code,” then copy the 

string shown under “Secret” (シークレット)and paste it into 

the “Key” field on the authenticator app. 

⑦ You may use any name for the account. 

⑧ When authenticator setup is complete, a six-digit number 
appears under the name you created. Enter this number in 

“Authentication Code” (認証コード) on the screen shown on 

the right, and tap “Authenticate” (認証). Setup is now complete. 

 

⑨ When you subsequently log in to the SB Boarding/Alighting Management System, you will be 
prompted for an authentication code. 
Enter the six-digit number displayed in the authenticator app to log in. 
 

* In steps ⑧ and ⑨, the six-digit code has time-limited. If the code expires or an incorrect-code 
message appears, refresh the code in the authenticator app and use the latest one. 
 

 

Disabling Two-Factor Authentication 

① Log in to the SB Boarding/Alighting Management System, 

select “Authentication Settings” (認証設定), and tap 

“Disable Two-Factor Authentication” (二要素認証を解除) on 

the screen shown on the right. 

 

 

② Delete the applicable account from the authenticator app. 
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6 Notification Setting 

By enabling notifications in the User App, you can receive a notification on your smartphone 30 minutes 
before boarding time. 

 

 
 
 
 
 

【Procedure】 

① Tap “Notification Settings” (通知設定) in the menu. 

② Then tap “Allow Notifications” (通知を許可). 

 
* If a “Notifications are not allowed” message appears, open your browser settings, go to Notifications, 

and allow notifications for the site shown below. 

https://tmgshikamotoschoolbusbandasystem.fjodt.com 
 

Also confirm that notifications are enabled for the browser itself. 

 

Disabling notification 

 

 

 

 

【Procedure】 

① Tap “Notification Settings” (通知設定) in the menu. 

② Then tap “Refuse Notifications” (通知を拒否). 

 

 

7 Contact Information 

 

 

 

 

 

 

 

    For any other questions, contact: 
       Tokyo Metropolitan Shikamoto Gakuen  Tel: 03-3653-7355 

 
 

For inquiries about the system 

Fujitsu Support Desk 

0120-149-291 (weekdays, 9:00 a.m. to 5:00 p.m.) 

Contact the support desk for questions about operating the system. 

You can also submit an inquiry using the form accessed through the QR code. 

Contact the school below to change reservations. 

 

② 

①  

② 

①  

https://tmgshikamotoschoolbusbandasystem.fjodt.com/
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