Shikamoto Gakuen School Bus User Guide
User App Operation Manual

This document explains how to use the School Bus Boarding / Alighting Management System.
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* The menu () A = = —) includes “Shikamoto Gakuen School Bus Boarding/Alighting

Management System Reservations” (FEAN [ SB HEfF 5 > A 7 4 © F ). However, users
are not permitted to make reservations due to operational policy. Please do not use this option.

1 Initial User Registration

® On the password setup screen, enter the user ID and date of birth, and then set a password.
® Log in, review the user information, and enter or update required information as needed.

[Procedure]
(1) Scan the QR code below with your smartphone QR code reader to open the password setup
screen.

URL for a web browser on a computer
https://tmgshikamotoschoolbusbandasystem.fjodt.com/
consumer/users/passwords/new

(2)  Enter required items and tap “Password setting” (/A7 — F ZXiET 2).

RRT— K8 ¢ AZa—

O Enter the user ID (F] 7 %5 )provided to you.

ERACHIHAEBRZANDOS . OF 1 2 BO/INIXT

—FEMELTRZL, @ Select the student’s date of birth (ZEEH H) .
SRADOME .
(3 Enter the password (»¥& 7 — F) you want to set.
AREEs @ . s )
@ Enter the same password (»¥ 2 7 — FfifeaZf) again
EFAH 19955 (FRET)

for confirmation.

1A 18 * The password must contain at least 12 characters
and include all four of the following: uppercase

e
TERET SWE letters, lowercase letters, numbers, and symbols.
H12XFULET, BEFANTF « BFNXF - HF - 5 ” » o RN EA==4

e b ] (® Tap "set password’(»X A7 — FZgXiET 3) .

NZRT— K @
INRT— A @
6| D
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(3) After setting the password, the login screen appears.
(4) Please login with the user ID (FIIJfl#% % %5) ® and

the password (<27 — ') @, then tap Login (7 7' 4 ¥).

FIREES
* If you check “Remember Login” (M B 7 4 ¥ Z&dlEd %) ,\ozc@,:
before logging in, your user ID and password will be entered @
automatically the next time you tap the User ID field. O+ Eaess

av-1>

FIEFIAP/NNZAT— FESENOAIZIES

N2 —FERE
(5) After tapping “Login” (B Z' 4 ¥), “Reservation menu” (F#J X = = —) appears.
Please tap “Review and edit the user information” (FII & & D EE - HREE).
FHA=a— aJz7o bk
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(6) On the “View/Edit User Information” screen, enter and/or update the required information.
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User ID(FI|# %% ): Do not change the displayed value.

To change your password, complete the Current, New, and
Re-enter New fields. (BRfE. #i.

Correct the family name, given name, and their phonetic readings
if necessary. (M. %. (50 237%k). %A(S5 D 23k))

Correct the date of birth if necessary. (24 H H)

Select a gender (P£]ll). You may also choose not to answer.
Enter the postal code (Ef# &%), address (f£Ff), and primary phone number (e 5 1)

HEATD)

Items (9) through @) are required fields.

® ®

in item
Email notification timing

The secondary phone number (& 52). is optional.

* BEES
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* (PR
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The email address (X —/7 F L ) is optional, but is required if you want to receive email notifications

Select the emails you want to receive. Email delivery may be delayed by several minutes aftera QR

tag is scanned.

(] Fi#IEF(At reservation): This feature is not working because users cannot make reservations.

(] FEHEF(When boarding): Sent after the tag is scanned when boarding.

(] F#EEEF(When alighting): Sent after the tag is scanned when alighting.

For the nearest boarding/alighting location (f¢#r Y #Ef35), you can select the bus stop you use, by

tapping the input field. Also you can select this from map (}#£[X]) . Leave this blank if you are unsure.

After completing the entries, tap “Update” (fifE3 ).
Then the initial user registration procedure is complete.

Next, check the reservation status as described in Section 2.

3
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2 Check Boarding Reservations and Change “Not Riding/Riding”
(Cancel/lUndo Cancellation)

® You can check boarding schedule, cancel a reservation (3 5 7z ), or undo a cancellation (3% ).
* If you will not board the school bus, be sure to cancel the applicable reservation.

[Procedure]

(1) Use the QR code below to access the login screen.

URL for a web browser on a computer

https://tmgshikamotoschoolbusbandasystem.fjodt.com

/consumer/users/sign_in

(2) Enter your user ID and password on the login screen, and then log in.
* If you would like to use multiple user IDs, please refer to "4. Using Multiple User IDs."

(3) Cancel a reservation (not riding)

(D Tap Confirmation and Cancelation of Reservation (4 DfEz2 -

©O®e O

¢ Aza-—

FH—K

BEOTH2 4
TFHATEZMELCD. BRDBELIEWMESIE. TOTHE
LTS L.

E7H : 2026/08/03(H)

HLBEZ - 8B505

&2 - 885545 @
RGP ET T TR E

ISR ¢ EAYE

iE{TH : 2026/08/03(8)
R 146509
FUEBSZI - 1485545
REISF ¢ BEX¥E
BBEISR BT TTNAF

GETTICRS 3 8RLEDLE]
=N ARBREES AT LEAVEDEED
S {+BFRS: 9:00-17:00

< B3 T D Aza-—
FUBS : 353535
{78 © 2026/08/03(F) 3
FEBEAH 1A
=H 0 FHIRE S
Fepsn 08:00 08:00
! I
08:54 08:54
B8 HET
ErTTARE
LFRE 1
BEEZERE
EROFH HLLFHTS

HiH)

FHORR - B @

You can check the “Riding/Not Riding” status in the reservation list (74U & I).

In the reservation list, tap the reservation you want to cancel.
The reservation details appear.
Tap “Cancel” (¥ ¥ ¥ &3 %) to change the status to canceled (not riding).

Confirm that the canceled reservation is shown with a gray background in the reservation list.

*yotELTE @

¢ Aza- FH—E

REOFH 2 4
FHABTZEELAD, MOHELEVWESIE. €OFHE
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(
v otLiESH
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FREEIRFT | B4 E
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(4) Undo a cancellation (riding)
In the reservation list, tap the reservation you want to undo a cancellation.
The reservation details appear.

Tap “Undo Cancellation” (¥ + > % ZHL Y i J°) to change the status to riding.
Confirm that the reservation background has turned white in the reservation list.

® ©OO

?ﬁgﬁ - 393535 FURBTERRLD. MOKELEWSEE. ZOFNE
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LEFICET 2 EBVahE]
RAI—=NNAREEES AT LEVWEDEED
S2{AEHE: 9:00-17:00

3 If You Forgot Your User ID or Password

@ If you forget your user ID, contact the school.
@ If you forget your password, tap “Password Setup” (¥ & 7 — F&%iE) on the login screen and set
a new password.

FEHRC A7 - FEEENOHRCES

NA7—FRIE

3 You can reset your password by entering your User ID and password.
See Section 1, “Initial User Registration,” for instructions.
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4 Using Multiple User IDs

® You can save multiple user ID and password combinations and select one when logging in.
® The setup procedure is nearly the same on Android and iPhone.

[Procedure]
(D Enter the first user ID and password, check “Remember Login” (m 074 v EiET %),
and log in. When “Save password?” appears, tap “Save” (f&1F).

2 Once log out.
(@ Enter the second user ID and password, select “Remember Login” (M B 7 4 ¥ ZiilE3 ),

and log in. When “Save password?” appears, tap “Save” (f&1F).

EBXRFESBEBEES ATL EBFFESBREBEERXTL

FRAEES FREES
INRT— K INRT— K
Vovrrermess l Vosroeress l
FEFIBR /IR — FEaEshoAkidcss Logout HFEFIBPL/INAT—REEENOBIZZES
INRAT— FERE o 777 77 ]\ INAT— FERE
First user Second user
1553 0400 UE O

@ % systemfiodtcom + @ @

I NRAT—-FEREFL
xTH7?
On — *

Password save confirmation

* If the save confirmation does not appear, open the browser settings (Chrome or Safari),
go to Password Manager > Settings, and enable “Offer to save passwords.”

@ Once two user ID/password were saved, user ID list, like

shown on right appears when tapping input filed of user ID o
on Login screen. RELIART— REFRLE
Ih?
SeIeCt the user ID yOU want to use to IOg n. tmgshikamotoschoolbusbandasystem.fiodt.com I
B4 L&
(5 To edit or delete a saved user ID and password, use
Password Manager in your smartphone browser settings. e

G 99999999992
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5 Two-Factor Authentication Settings

® You can improve security by entering both your password and a code generated by an authenticator
app when logging in.

® Use Microsoft Authenticator or Google Authenticator.

[Procedure]

@ Install Microsoft Authenticator or Google Authenticator from
Google Play (Android) or the App Store (iPhone).

@ Log in to the SB Boarding/Alighting Management System and
select “Authentication Settings” (FRalkax i€ ) from the menu. —EEPTEREL TS S EEDS

SEHTEET,

CHIBICIERE T TUHRETT,

@ Select “Set Up Two-Factor Authentication” (2 &F8E % 5%
#E ). The screen shown on the right appears.

(@ Open the authenticator app, tap “+” to add an account.
Select “Other account” in Microsoft Authenticator.

(5 When the camera opens, scan the QR code shown on the

right.

© If you cannot scan the QR code, for example when using only
one smartphone, select “Enter a key or code,” then copy the s
string shown under “Secret” (2 —7Z L ¥ | )and paste it into EibimEy

the “Key” field on the authenticator app.
You may use any name for the account.

When authenticator setup is complete, a six-digit number
appears under the name you created. Enter this number in

“Authentication Code” (#@alk 2 — ) on the screen shown on

EREE

XS

the right, and tap “Authenticate” (i&alk). Setup is now complete.

(9 When you subsequently log in to the SB Boarding/Alighting Management System, you will be
prompted for an authentication code.
Enter the six-digit number displayed in the authenticator app to log in.

* |n steps (8) and (9), the six-digit code has time-limited. If the code expires or an incorrect-code
message appears, refresh the code in the authenticator app and use the latest one.

Disabling Two-Factor Authentication
@ Log in to the SB Boarding/Alighting Management System,
select “Authentication Settings” (FealEaXAE ), and tap
“Disable Two-Factor Authentication” (% 85251k % fi#f%) on
the screen shown on the right.

—ERFELE HERR

(2) Delete the applicable account from the authenticator app.
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6 Notification Setting

By enabling notifications in the User App, you can receive a notification on your smartphone 30 minutes
before boarding time.

HAI TR EEFFIC Ty 22BN EET £
BT @ ED

T

[Procedure]
@ Tap “Notification Settings” (HAIFLE ) in the menu.
@ Then tap “Allow Notifications” (X1 % #FH]).
* If a “Notifications are not allowed” message appears, open your browser settings, go to Notifications,

and allow notifications for the site shown below.
https://tmgshikamotoschoolbusbandasystem.fjodt.com

Also confirm that notifications are enabled for the browser itself.

Disabling notification
BT L EBERNIC S v 2 aBALELI AL
BAHIEE @ wDET,
BEEE @
[Procedure]
D Tap “Notification Settings” (IAIFXE) in the menu.
2 Then tap “Refuse Notifications” (Al % {5 73).

7 Contact Information

For inquiries about the system
Fujitsu Support Desk
0120-149-291 (weekdays, 9:00 a.m. to 5:00 p.m.)

Contact the support desk for questions about operating the system.

You can also submit an inquiry using the form accessed through the QR code.

Contact the school below to change reservations.

For any other questions, contact:
Tokyo Metropolitan Shikamoto Gakuen Tel: 03-3653-7355


https://tmgshikamotoschoolbusbandasystem.fjodt.com/
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